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Summer greetings to all of you.  I 
hope that all of you are having a 
great summer experience.  If you are 
in a public library, then you are knee 
deep in children and teens who are 
participating in the Vacation Reading 
Program “One world, many stories.”  
If you are in public school, you 
are halfway through your summer 
vacation—enjoy!  Academics are 
thinking about fall courses as 
they finish summer sessions.  For 
librarians of all types, summer is full 
of work.  Do you remember when, as 
a kid, summer meant freedom to run 
and play, sleep late, and read books?  
Ah! The memories!
Public library directors received a 
letter from Martha R. Reichrath, 
Ph.D., Deputy State Superintendent, 
Ga. Department of Education, about 
the “summer slide,” and it is not the 
slide at the park or water park.  It is 
the loss of skills by children during 
the summer.  She wrote, 
“Research has shown that 
reading just six books during the 
summer may keep a struggling 
reader from losing ground. When 
choosing the six, the parent and 
student need to be sure that the 
selected books are just right -- 
not too hard and not too easy.” 
The related website is  www.
doe.k12.ga.us/lexile.aspx. Many 
public libraries will be adding this 
information to their websites for 
their patrons.
The GOLD/GALILEO Conference 
regularly held in Athens at the 
beginning of August was to be 
cancelled due to reduced funding.  
However, never fear, librarians to the 
rescue! This conference will now be 
combined with GA COMO, which will 
be in Athens. COMO XXIII, “Georgia’s 
5G Network: GAIT, GALILEO, GLA, 
GLMA, & GOLD” October 5-7, 2011, 
will be held  at the Athens Classic 
Center.  
Wednesday preconference activities 
will include GALILEO training 
and many other opportunities 
for learning. Our second annual 
Wednesday movie night features 
Storm Center starring Bette Davis and 
Brian Keith. (A small-town librarian 
is branded as a Communist by local 
politicians when she refuses to 
withdraw a controversial book from 
the library’s shelves.)
Two of the speakers will be Eric 
Litwin and James Dean.  Their 
presentation will be on interactive 
literacy and music.  It will also 
include the “story” behind Pete the 
Cat: I Love My White Shoes and 
include how Eric and James became 
New York Times’ bestselling authors. 
They will also be performing.  James 
Dean, illustrator for the Pete the Cat 
books, will be painting during the 
presentation. Their new Pete the Cat 
book is due out very soon. 
The technology speaker will be Cliff 
Landis from Georgia State University 
Library.   Cliff is our librarian who 
keeps us up to date with all that’s 
new and exciting with library gadgets 
and gizmos.  
His COMO topic will be “Shifting 
Sands: How Small Changes in 
Policy, Culture and Technology are 
Determining the Future of Libraries.” 
Librarians are battling with shrinking 
budgets, hustling to keep up with 
emerging technologies, and dealing 
with policies and laws that threaten 
to marginalize our role in providing 
access to all users.   Discover how 
changes in national and international 
policy, the growth of the free culture 
movement, and the rapid evolution 
of technology are having big impacts 
on libraries, and what you can do to 
help turn the tide.
Cliff’s  website is very interesting 
with lots of food for thought: 
clifflandis.net
Have a fun-filled summer and we will 
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A peek inside the personal library of a librarian
by Douglas Rednour
An obsession for experiencing the spine-tingle of dark 
and fantastic cinema has led me over the years to 
amass a decent little personal library of horror-related 
materials. 
The earliest memories I have of watching horror films 
involve the classic Universal cycle of black and white 
moody horror. Nineteen thirty-three’s The Invisible 
Man, starring Claude Raines as H.G. Wells’ titular mad 
scientist, is the first scary flick I remember specifically 
staying up late to watch. It was rereleased on DVD in 
a special Invisible Man Legacy Set in 2004, containing 
the entire Universal Studios’ Invisible Man series plus 
various documentaries. Other great Legacy collections 
have been made for their Frankenstein, Dracula, 
Wolfman, Mummy, and Creature from the Black Lagoon 
series. These releases cover the main core of the 
Universal Studios’ classic horror canon, and I snatched 
up a copy of each.  
It was through these sets that I finally got to see the 
legendary Spanish-language Dracula! It was shot at 
night on the same locations and even used the same 
basic script as the famous Bela Lugosi Dracula, but it 
was specifically made to show a version of Dracula in 
Spanish-speaking countries. The filmmakers on the 
Spanish version got to see daily footage of the previous 
morning’s set-ups, which allowed for improving the 
camera work and stage direction in their version of the 
film, so much so that it’s generally thought to be the 
better directed and produced version of the two. Better, 
that is, other than the superiority of Bela Lugosi’s 
performance as the blood-sucking Count.
While I do love these classic Universal films, my favorite 
studio for horror is Hammer, the British studio that 
dripped blood. Famous for the bodice-wrapped gothic 
supernatural horrors with great British actors like Peter 
Cushing and Christopher Lee, Hammer also excelled 
at creating great atmosphere by filming in more 
authentic-looking locations than Hollywood had access 
to, with the final ingredient in their formula being 
the use of color film to push the impact of the blood 
and gruesomeness. They are also harder to collect in 
sets, because Hammer sold various films to American 
distributors as best they could. So, there will never be 
a complete Hammer box containing all their mummy 
films or vampire films, at least not in America, because 
no one entity owns all of Hammer Films’ output. One 
of my favorite Hammer films, the art-film-influenced 
Vampire Circus, was recently restored by Synapse 
Films and was released much to my wallet’s regret as 
a BluRay/DVD combo pack. The market is shrinking for 
fans of classic horror films due to the general shrinking 
audience interested in old films as well as the toll 
peer-to-peer file sharing takes on the impetus to buy 
films. So, it made more sense for Synapse Films to do 
a combo pack to save production costs, even though it 
costs more for fans who can only play the DVD copy. 
Aside from various sets and individual titles for the 
Hammer films, I also have a complete run of Richard 
Klemensen’s Little Shoppe of Horrors, a Hammer fanzine 
that started in 1972 and whose most recent issue, #26, 
was released this spring. The Klem (as he’s known to 
friends) has worked directly with Hammer personnel 
of all kinds for 39 years, from producers to stunt 
players and everybody in between, and has had many 
talented writers and artists contribute scholarship and 
original art about this beloved film company. He has 
even branched out into having articles about some of 
the smaller rival British horror studios like Amicus and 
Tigon, which I also collect.
Another book that I’m proud to own is Video Watchdog 
publisher Tim Lucas’s massive 12 pound, 1128 page 
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book Mario Bava: All The Colors Of The Dark. This shot-
put of a tome is dedicated to the Italian director, auteur, 
and special-effects genius who made so many of the 
great European horrors of the ‘60s. Many of his iconic 
films are available in two sets from Starz. The Mario 
Bava Collection, Volume 1 includes such greats as the 
‘60s gothic horror Black Sunday, which immortalized 
Barbara Steele as a horror icon; the Boris Karloff 
anthology film Black Sabbath; the first Italian giallo 
film The Girl Who Knew Too Much; and the sublime Kill 
Baby Kill, whose ghostly image of a demonic child and 
her sinister bouncing ball was utilized by “Il Maestro” 
Federico Fellini for his short film Toby Damnit. The 
Mario Bava Collection, Volume 2 includes both versions 
of his late masterpiece – the original Lisa and the Devil 
and the horribly reedited American version House of 
Exorcism which saw the producer bringing back some of 
the cast to attempt to make the lyric film tie into the big 
horror hit of the early ‘70s, The Exorcist.
The rich tradition of horror cinema flies under the radar 
of many film fans. While many times there are similar 
themes, filming techniques, and editing techniques to 
scare an audience, horror films from other countries can 
have very unusual scenarios, or attempts to unsettle an 
audience in ways far beyond average American horror.  
Over the years, I’ve been able to track down horror film 
representation from countries as diverse as Indonesia 
(1989’s Lady Terminator, a film that combines the 
imagery of the American hit film The Terminator with 
the local legends of Nyai Loro Kidul, aka the Queen of 
the Southern Sea of Java); Turkey (1973’s The Deathless 
Devil, an action-packed and gore-filled superhero film 
based on American movie serials of the 30s and 40s); 
South Africa (1992’s Dust Devil, which was based on a 
true tale of a Namibian serial killer who was rumored 
to have supernatural powers); Japan (1977’s House, 
which the studio intended to be the Japanese box-
office equivalent to Jaws, but instead got a uniquely 
Japanese take on the tradition of the haunted house 
influenced by the director’s daughter, who gave her 
father a number of scenarios she thought were scary, 
like being buried under falling futons or a piano that 
eats fingers); Mexico (1957’s The Vampire and 1958’s 
The Vampire’s Coffin, which were produced like the 
Universal films of the 1940s in gloriously rich black and 
white, and possibly the first films to show a vampire 
with fangs); the USSR (1967’s Viy, or Spirit of Evil, which 
is a folkloric tale of a priest who is forced to say prayers 
over the body of a dead woman for three days to save 
her soul, but the woman comes to life each night and 
tries to kill him); Germany (1960’s Horrors of Spider 
Island, a completely nutty tale about a dance troop that 
crashes on an island only to have their manager become 
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transformed by spider bite into a half-spider creature 
with a single big fang); and Thailand (2004’s Sars Wars: 
Bangkok Zombie Crisis, which is both a scary zombie 
film and a vague parody of the Star Wars films as seen 
through the filter of Thai culture).
Horror film cultists like me are always on the hunt for 
more horror obscurities as well as new releases and 
remastered oldies. For instance, one of the gems in 
my collection is Ed Wood’s obscure 1970s film Venus 
Flytrap that came in a set of 100 cheapie public domain 
horror films. Once this film was discovered by fans, they 
were amazed to see that the film bore all the examples 
of Wood’s own efforts, such as lousy day-for-night 
shooting and terrible acting. The reason it was odd was 
because it was based on a ‘50s era Ed Wood script, 
but made by American actors living on a military base 
Japan in 1970. So somehow, though just contributing 
a script, Ed Wood influenced a film to be shot in the 
same slapdash style of his famously bad films. I’ve also 
gotten 1966’s cult legend Incubus, starring William 
Shatner, directed by Outer Limits creator Leslie Stevens, 
and filmed with dialogue in the artificial language 
of Esperanto (which gives the film an eerie feel). For 
years this strange film, about a demonic creature who 
tires of taking the souls of the evil and thus takes on 
the challenge of corrupting a single good man, was 
thought to be lost. However, it was discovered that 
the Cinémathèque Française in Paris had a print with 
burned in subtitles, and that is the print that has been 
made available through DVD.
There are still plenty of films that I have only on VHS 
that I’d like to upgrade, like Avery Crounse’s Eyes of Fire 
from 1983, an independent horror film set in 1750 in 
which a group of colonists discover the place on earth 
where all the evil in the world pools, and the dark tree 
spirit that lives there. It’s one of my all-time favorites, 
but it’s an obscurity to even most seasoned horror 
buffs, so it’s unlikely a DVD is forthcoming.  And some 
films haven’t been released on DVD yet, nor was I able 
to track down their obscure VHS releases. These titles, 
like I Was A Teenage Werewolf, the ‘50s era classic that 
brought Michael Landon to the world of pop culture, or 
Island of Terror, a British horror film about giant cancer 
cells running amok (that gave me a nightmare-infested 
sleep after I saw it as a kid) have entered the popular 
consciousness, but are still very difficult to locate. Like 
Van Helsing searching eternally for all of Dracula’s 
coffins, so am I on the eternal quest to collect every 
horror film I can.
Douglas Rednour is a Collection Development Library Associate I 
at Georgia State University 
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Introduction        
Job satisfaction plays a vitally 
important role in any employee’s 
success in a profession. This paper 
presents results and analysis of 
a study involving job satisfaction 
among University System of Georgia 
academic librarians relative to 
organizational classification status. 
One interesting conclusion induced 
from the research was confirmation 
of Frederick Herzberg’s motivation-
hygiene theory. While many USG 
librarians are classified as faculty 
at their respective institutions, a 
great percentage of these librarians 
regarded such status as secondary 
to their overall job satisfaction. 
Intrinsic enjoyment of their 
profession and sense of involvement 
with the educational mission to 
their institution counted much more 
significantly. In addition to reviewing 
the findings in my research, I will 
discuss the implications relative 
to Herzberg’s theory, and offer 
elucidation as to what ultimately 
motivates academic librarians in 
their work.         
Literature Review
        Adapting Abraham Maslow’s 
theories of motivation and 
hierarchy of needs (Maslow, 
1954), Herzberg theorized that job 
satisfaction is bimodal (Herzberg, 
1966). An employee is not satisfied 
by fulfillment of lower-level 
needs (e.g., good salary, decent 
working conditions, and pleasant 
coworkers): meeting these needs 
merely decreases dissatisfaction. To 
truly satisfy employees, higher-level 
needs must be met. These higher-
level needs include responsibility, 
recognition of achievement, and the 
nature of the work itself (Herzberg, 
Mausner, & Snyderman, 1959). 
What Herzberg (1966) posited was 
a theory where satisfaction and 
dissatisfaction were not points on 
the same line, but rather distinct 
attitudinal entities. A variable 
that tended to increase worker 
satisfaction did not, necessarily, 
decrease dissatisfaction. The 
presence of a variable that 
tended to increase a worker’s 
dissatisfaction may have no effect 
on that same worker’s satisfaction. 
A library-relevant example may 
help illuminate this. A librarian 
may be very happy (satisfied) with 
her chosen profession and enjoy 
the challenges and responsibilities 
of her job. If this librarian is paid 
a lower-than-expected salary, 
this would tend to increase the 
librarian’s dissatisfaction, but the 
librarian’s overall satisfaction with 
her chosen profession would be 
unaffected (Iiacqua, et al., 1995). 
Herzberg labeled those factors 
that fulfilled higher-level needs 
as “motivation” attributes and 
those factors that related to lower-
level need fulfillers as “hygiene” 
attributes (Herzberg, 1966). 
Attributes that raised or lowered 
worker satisfaction (higher-level 
need fulfillers), in theory, have no 
relevance to dissatisfiers, those 
attributes that only affected 
lower-level needs. A worker may 
have a great salary, great working 
conditions, and a fun-loving boss. 
This environment would have the 
affect of reducing the worker’s 
dissatisfaction in employment, but 
the worker may still have a low 
level of satisfaction in the nature 
of the job itself insofar as higher-
level needs are not being met 
(Gaziel, 2001). Satisfaction and 
dissatisfaction, thus, are not points 
on the same continuum but are on 
different planes entirely. 
        Based on this theory, if an 
employer wishes to promote 
satisfaction among employees, the 
employer should focus on methods 
to maximize self-realization or 
A Herzbergian Look at Academic Librarians and Job Satisfaction 
by Alan M. Bernstein
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self-actualization of his or her 
employees (through, for example, 
increased responsibility, autonomy, 
and recognition of achievement). 
If the goal is to merely decrease 
unhappiness (dissatisfaction) among 
employees, the employer’s concern 
would be to create a better working 
environment through, for example, 
better pay, benefits, and working 
conditions (Herzberg, 1966). 
        The two factors in Herzberg’s 
theory, thus, are motivators 
and hygiene factors. Motivators 
include the challenge and nature 
of the job, the intrinsic pleasure 
one gets in performing it, and the 
self-realization that results from 
its successful performance. These 
factors give positive satisfaction. 
The hygiene factors would include 
salary, benefits, general working 
conditions, and status – all extrinsic 
aspects of employment. The 
hygiene factors are considered 
maintenance attributes for avoiding 
dissatisfaction but, in and of 
themselves, do nothing to promote 
satisfaction (Herzberg, et al., 1959). 
It will be seen that the hygiene 
factor ‘status’ will have particular 
bearing on the study at hand.
        Despite Herzberg’s (1968) 
assertion that the research 
underlying his two-factor theory 
had been replicated 16 times, 
there has been criticism of his 
theory since its origin. In particular, 
some argue that the placing of 
satisfaction and dissatisfaction on 
separate conceptual planes is not 
accurate in light of greater attention 
paid to individualistic personality 
traits and the overt assumption 
in Herzberg’s theory that satisfied 
workers make for more productive 
workers (King, 1970). Another 
criticism contends that it is, 
traditionally, conventional behavior 
for workers to blame extrinsic 
factors for their dissatisfaction 
and credit themselves for their 
satisfaction. This might lead to 
viewing the two-factor theory as 
somewhat a self-fulfilling prophecy 
(King). Herzberg contended, 
through his research studies, that 
factors causing satisfaction and 
dissatisfaction in workers were 
dissimilar and, as such, the concepts 
of satisfaction and dissatisfaction 
cannot be functional opposites even 
though they are linguistic opposites 
(Herzberg, 1966). In regard to 
worker motivation, the opposite of 
‘satisfaction’ is not ‘dissatisfaction.’ 
The opposite of satisfaction is no 
satisfaction. Correspondingly, the 
opposite of ‘dissatisfaction’ is not 
‘satisfaction’ but no dissatisfaction.
        Issues relating to librarian 
organizational classification, levels 
of job satisfaction, and role in the 
educative mission of their institution 
are prominent topics in academic 
library literature. Academic 
librarians are a unique group of 
employees on a college or university 
9
et al.: v48 no3 GLQ
Published by DigitalCommons@Kennesaw State University, 2011
8  3	   Summer 2011   Georgia Library Quarterly
campus. They are prominently 
involved in the educative mission 
of their institution but there is 
often a “disconnect” between their 
involvement in that mission and 
that of their teaching and research 
faculty colleagues (Christiansen, 
Stombler, & Thaxton, 2004). As 
technology has increased and 
changed, the role of the librarian, 
particularly the public-service 
reference librarian, has had to 
change to keep up with shifting 
student and teaching faculty needs. 
These changes can cause greater 
levels of stress and, concomitantly, 
lower levels of job satisfaction and 
motivation (Cardina & Wicks, 2004; 
Lynch & Verdin, 1983). 
        Academic librarian job 
satisfaction and levels of motivation, 
in themselves, are a topic of many 
articles and studies through the 
boom and bust eras of the late 
1960s to the 1990s. Generally, 
librarian satisfaction remains high 
and as management styles have 
changed with times to incorporate 
team-based approaches and 
participative interaction at all 
administrative and functional 
levels in the library organization, 
librarians’ job satisfaction has risen 
accordingly (Bengston & Shields, 
1985). Self-image, as related to 
work environment, is another 
key indicator of job satisfaction, 
motivation, and sense of place. 
Librarians who feel respected and 
appreciated for what they do tend 
to have higher levels of satisfaction 
and motivation than those who 
feel belittled, minimized, or treated 
as unimportant, ancillary staff 
(Benedict, 1991; Buschman, 1989; 
Slagell, 2005).
        Larry Hardesty (1995), 
writing about university culture 
and the disengagement between 
teaching faculty and librarians 
notes, “part of the problem of 
the acceptance of bibliographic 
instruction is that it comes from 
a group that many faculty do not 
view as peers – librarians” (p. 356). 
As a general rule, librarians tend 
to feel underappreciated in the 
scheme of the university. There 
tends to be little common ground 
between teaching faculty and 
librarians regarding the specific 
nature of job duties, nature of 
schedules, and often the nature 
of their egos (White, 1996). For 
example, academic librarians, 
usually, work 12-month contracts 
with little or no release time for 
professional development or 
research. Teaching faculty, as a 
rule, work 10-month contracts with 
sabbatical or other leave available 
for professional development, 
research, and publishing. This 
contractual difference often is a 
catalyst for disengagement between 
librarians and teaching faculty. 
Merely mirroring teaching faculty by 
attending professional meetings and 
serving on university committees 
often is not sufficient to overcome 
lingering stigmas. Robert Hauptman 
and Fred Hill, two practicing 
academic librarians, make the point 
regarding intra-university respect 
rather pointedly, “academic pariahs 
whom legitimate faculty may 
denigrate or merely tolerate but do 
not generally completely embrace, 
librarians continue to wage an uphill 
battle for intellectual respect among 
colleagues in other departments” 
(as cited in Hall & Byrd, 1990, p. 
93). The push for faculty status, 
often, becomes a last resort on 
the part of academic librarians to 
garner the respect, recognition, 
and privileges they feel they 
deserve yet do not receive (Weaver-
Meyers, 2002). At one extreme, 
some librarians maintain a cowed, 
inhibited posture, performing their 
jobs acceptably (or admirably), but 
never actively seeking or believing 
justified the respect they properly 
deserve. At the other extreme, 
librarians maintain a posture of 
arrogance and standoffishness, 
refusing to be intimidated by the 
research or teaching faculty, and 
ready to fight for their rights and 
respect (Kempcke, 2002). It should 
be noted that most academic 
librarians fall comfortably between 
these extremes.
        It is also important to 
recognize that satisfaction can be 
a nebulous concept, defined in 
different ways by different people, 
and quantitatively measuring 
satisfaction can be problematic 
(Plate & Stone, 1976). For many 
librarians, the mere pleasure 
garnered in executing their duties 
successfully is tantamount to being 
satisfied with their jobs. For others, 
hygiene factors such as salary, 
working conditions, and relations 
with administration weigh heavily 
on surveyed librarians’ satisfaction. 
This might seem counter to 
Herzbergian theory, but it falls 
back on how any given individual 
connotes the term “satisfaction” 
(Lahiri, 1988). However, in analyzing 
existing literature reviews on 
the broad subject of library job 
satisfaction, Johann Van Reenen 
(1998) found more generalized 
confirmation in Herzberg’s theory 
insofar as the greatest “satisfiers” 
were supervisory autonomy, sense 
of responsibility, and commitment 
to the profession. The most 
frequent “dissatisfiers” were poor 
pay, poor working conditions, and 
a lack of opportunity to work in a 
public service area.
Methodology
        The research employed in this 
study was mixed methods with a 
primarily quantitative component. A 
36-question survey instrument was 
employed (see Appendix 1) yielding 
data allowing quantitative and some 
qualitative analysis. Most of the 
data obtained through the survey 
were quantitative. Qualitative data 
were obtained through two
10
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Table 1
Frequency Counts for Selected Variables (N = 253)
Variable                                          Category                                      n  %
Gender   
 Female     189     74.7
 Male       64     25.3
Age Range a   
 Under 30      20       7.9
 30-40       58     22.9
 41-55             109      43.1
 56 or over       66     26.1
Years as Professional Librarian b   
 0 to 3       44     17.4
 4 to 10       58     22.9
 11 to 20       73     28.9
 More than 20      78     30.8
a Age: Mdn = 48 years.     b Years: Mdn = 15.5 years.Present Job   
 Public services    100     39.5
 Public services manager       24       9.5
 Technical services       43     17.0
 Technical services manager          8       3.2
 Administration        35     13.8
 Automation            5       2.0
 Other         38     15.0
Classified as Faculty with Faculty Titles   
 No     106     41.9
 Yes     147     58.1
Classified as Faculty with Librarian Titles   
 No     142     56.1
 Yes     111     43.9
Classified as Faculty   
 No         27     10.7
 Yes     226     89.3
Present Job   
 Public services    100     39.5
 Public services manager     24         9.5
 Technical services     43     17.0
 Technical services manager        8         3.2
 Administration      35     13.8
 Automation          5         2.0
 Other       38     15.0
Classified as Faculty with Faculty Titles   
 No     106     41.9
 Yes     147     58.1
Classified as Faculty with Librarian Titles   
 No     142     56.1
 Yes     111     43.9
Classified as Faculty   
 No         27     10.7
 Yes       226     89.3
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open-ended survey questions, 
one in the demographic section 
of the survey and the other in the 
attitudinal section. The intent of 
the open-ended questions was 
to elicit richer detail regarding (a) 
how academic librarians came to 
that career choice, and (b) how 
academic librarians perceive their 
role in the educative mission of 
their institutions. 
        The target population was 
Master’s of Library Science (MLS or 
MLIS) degreed academic librarians 
in all 35 colleges and universities of 
the University System of Georgia. 
This was a purposively chosen 
population with the intent of 
attaining a broad swath of opinions 
from librarians at two-year colleges, 
small state colleges and universities, 
larger regional universities, and 
the largest research institutions 
in the state. After attaining the 
requisite permissions, 372 librarians 
at 31 colleges and universities 
were emailed a letter of invitation 
to participate in the survey. The 
relevant substantive research 
questions were: 
1. How does having the 
organizational classification 
status of faculty relate to sense 
of involvement in the institution’s 
educative mission.
2. How does having the 
organizational classification status 
of faculty relate to one’s sense of 
place?
Results
        Basic demographic findings 
from the survey are displayed in 
Table 1. With regard to attitudinal 
variables, on a “1-5” Likert scale 
with “5” representing the highest 
level of agreement, librarian job 
satisfaction, level of motivation 
and initiative, belief in the direct 
involvement of librarians with 
the educational mission of their 
institution, and happiness in 
choosing a career as an academic 
librarian all ranked at a greater than 
“4” average.
        However, the numbers begin to 
drop when questions regarding the 
relation of satisfaction and status 
appeared. When asked if they felt 
there was a strong relationship 
between job satisfaction and 
classification status, the average 
response was “3.” When asked 
specific questions regarding 
whether satisfaction would increase 
if classification status changed or 
having a titular rank (assistant, 
associate professor, etc.) response 
averages dipped into the “2’s.”  
        Regarding research question 
#1, Table 2 displays the Pearson 
product-moment correlations for 
the sense of involvement scale 
with the three faculty classification 
variables.  None of the resulting 
three correlations was significant at 
the p < .05 level (Table 2). Regarding 
research question #2, Table 2 
displays the Pearson product-
moment correlations for the sense 
of place scale with the three faculty 
classification variables.  None of 
the resulting three correlations was 
significant at the p < .05 level (Table 
2).
       Qualitative data, received 
through several open-ended survey 
questions elicited consistent results. 
Most comments suggested a 
strong belief in the correctness and 
importance of faculty classification 
for academic librarians, but 
simultaneously denied that any 
particular classification was a 
primary motivating factor in morale, 
performance, or general job 
satisfaction. One respondent wrote:
 I think that academic librarians 
who end up spending time in 
front of students doing type of 
bibliographic instruction should 
be given some of the perks of 
tenure & promotion, and should 
work towards publishing their 
own research of trends and 
issues, but just how much tenure 
and spiffy job titles we should get 
will always be debatable.
Another respondent commented:
Simply put, I ensure that faculty, 
staff and students have the 
knowledge to do research 
effectively and efficiently. This 
is central to *every* discipline 
we grant degrees in, and even 
if faculty perhaps don’t respect 
me before they’ve had a session 
with me, they certainly do 
afterwards! And no, I don’t use 
rubber hoses to do that.... I’ve 
always been rather bemused 
by older librarians who seem to 
feel the need to get respect by 
having faculty rank. I get respect 
by being a good librarian and 
striving to be great at my job; 
a title or tenure isn’t going to 
do that and personally, most of 
the librarians who put a lot of 
stock in that sort of thing are 
pretty crappy librarians (have 
no interest in learning new 
resources/ideas/technologies, 
refuse to learn how to do simple 
things like unjam a printer, 
monitor our chat reference 
service, etc. etc.).
Conclusions and Commentary
        While working in the library, 
either as a staff member or 
librarian/faculty member, I 
have always felt committed to 
the educative mission of my 
university and felt that I always 
had a contribution to make to 
that educative mission. Again, 
reclassification to faculty did not 
provide me greater satisfaction, 
only a relief from the dissatisfaction 
of feeling as though I was 
inappropriately classified and 
deserved to be on the same level 
as my librarian colleagues (and, I 
should note, my use of the terms 
“satisfaction’ and dissatisfaction’ in 
this sentence are clearly 
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Herzbergian). 
No doubt, the debate regarding 
how academic librarians ought to be 
organizationally classified at colleges 
and universities will continue. The 
essence of the controversy will 
carry on over both philosophical 
as well as pragmatic matters. What 
this study has added to the debate 
is that the work satisfaction of a 
collection of academic librarians 
in small, medium, and large 
public colleges and universities is 
not dependent on classification. 
They are satisfied and motivated, 
productive and committed, 
independent of their title or rank.
        Thus, a key personal inference 
I draw regarding the main theme 
of this study would be: Faculty 
status is important (and, I believe, 
absolutely appropriate) but only as 
a secondary factor in an academic 
librarian’s employment. I contend 
the wealth of collected published 
evidence as well as the results of 
my own study were confirming 
of Herzberg’s two-factor theory 
insofar as classification status was 
clearly an extrinsic (hygiene) factor 
for most librarians. What provided 
librarians the most happiness or 
satisfaction was responsibility, the 
pleasure in performing a desired 
job with reasonable autonomy, 
and the intrinsic contentment in 
being an academic librarian. Faculty 
classification, like pay, benefits, 
relationships with colleagues, and 
general working conditions, was 
important but secondary. It was a 
factor that, if present, helped ease 
dissatisfaction but, in itself, did not 
augment satisfaction.
Table 2
Correlations for Selected Variables with the Sense of Place and Sense of Involve-
ment 
Scales (N = 253)
__________________________________________________________________
Variable                                                                                   1                          2
__________________________________________________________________
1. Sense of Involvement 1.00   
2. Sense of Place .53    ****  1.00 
Classified as faculty with faculty titles a  .05  -.02 
Classified as faculty with library titles a  -.02  -.03 
Classified as faculty either way a   .03  -.07 
Primary career desire a    .07  .13*
Career choice based on work experience 
in a library a      .02  .08 
Career choice after acquiring another 
graduate degree a    .05                -.03 
Career choice as second or later career a                -.03                -.13*
Genderb      .02  .05 
Age Range     .11  .23****
Years as Professional Librarian   .10  .19***
 __________________________________________________________________
* p < .05.  ** p <.01.  *** p < .005.  **** p < .001.
a Coding:  0 = No   1 = Yes.
b Gender: 1 = Female  2 = Male.
__________________________________________________________________
Variable                                                                                   1                         2
__________________________________________________________________
MLS/MLIS degree a    -.05  -.04 
Additional Master's degree a   -.02  -.02 
Certification a     .04  .11 
Doctoral Degree a     .16**  .15*
Happiness as an academic librarian c  .35****  .54****
Rather be an academic librarian than 
teaching/research faculty c   .15*  .27****
__________________________________________________________________
* p < .05.  ** p <.01.  *** p < .005.  **** p < .001.
a Coding: 0 = No  1 = Yes.
c Coding: 1 = Strongly Disagree to 5 = Strongly Agree.
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Have you checked out the Georgia Library Association’s 
home page lately? Take a look at http://gla.
georgialibraries.org/ for the latest library profile feature, 
“Georgia Library Spotlight.” Every six weeks, a new library 
will share information about its history, facilities, programs 
and specialties. If you’re interested in seeing your library 
profiled, please email Tessa Minchew at tessa.minchew@
gpc.edu  
Also, don’t forget that everyone is welcome to submit GLA-
oriented news items to our blog, which feeds onto the GLA 
home page and our Facebook page. Please submit items 
to Tessa Minchew at tessa.minchew@gpc.edu or Sarah 
Steiner at ssteiner@gsu.edu for posting.
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Shall We Continue Laptop Services?
by Li Chen and Dr. Joyce Mills
We would like to express our sincere thanks to James 
Tarbox for his valuable advice and comments on our 
paper.
Background
Offering wireless laptops in libraries became very 
popular starting in 2001, according to a survey done 
by Hugh Holden and Ma Lei Hsieh.1 The Lawrence 
V. Johnson Library at Southern Polytechnic State 
University began lending two laptops in Fall, 2004. 
The proposal for this service was prepared by Johnson 
Library and submitted through the Student Government 
Association of the University to its Technology Fee 
Committee for consideration. The library’s proposal 
was funded and two laptops were purchased. The 
service was announced at the Circulation Desk with 
the understanding that laptops could be used only 
in the library. The loan period was two hours initially 
but was increased to four hours. Signage at circulation 
indicated the service was available. Technical support 
was provided by the IT department of the University. All 
laptops have wireless access, the Microsoft Office Suite 
and Faronics Deep Freeze. When students turn off the 
laptops, all of their work is erased from the computers. 
Work can be saved on personal flash drives.
This has been a welcome addition to the library’s 
service offerings.  From 2004 through 2007 there was 
a steadily increasing demand for laptop services at the 
Johnson Library. This demand resulted in the acquisition 
of additional laptops, bringing the total available 
number of laptop computers to five. However, in 2008, 
we began to experience fewer requests for this service.
We decided to closely examine this service to 
determine:
1. Is demand for loaner laptop computers 
decreasing? If so, by how much?
2. Should the service be continued? If so, how 
should it be continued?
3. What do students use the borrowed laptops for?
4. If continued, what service or equipment changes 
might be necessary?
Methodology 
A circulation report and two surveys were used in this 
study.
A circulation report was created to collect check-out 
data for each year the service has been offered. From 
the check-out data, we found an increasing demand 
for laptop services beginning in 2004 (when the service 
was first offered) to 2006. However, beginning in 2007, 
we found demand for laptops decreased each year. 
In 2007 it dropped by seven percent when compared 
with 2006 data. In 2008, requests for loaner laptops 
dropped by an astonishing 50 percent when compared 
to 2007. The trend continued in 2007, and in 2009. The 
demand for loaner library laptop services was declining 
dramatically, seen in table 1.
  Table 1







Two surveys were conducted in March 2009 and 
October 2010 in order to gather user opinion regarding 
laptop lending services in the library. Questions were 
added/changed in the second survey in order to 
improve the wording of the questions and obtain more 
useful information. All participants were guaranteed 
anonymity but demographic data was recorded. The 
survey design was multiple-choice, with some questions 
offering more than one selection/answer. Survey forms 
were handed to students when they approached the 
circulation desk to borrow a laptop or reserve book, or 
to pick up an ILL/GIL text that had arrived from offsite. 
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All completed survey forms were returned and the 
results of both surveys were tallied. 
Results and analysis
In survey one, 120 forms were distributed and 101 
were returned. The response rate was 83 percent. In 
survey two, 100 forms were distributed and 95 students 
responded. The response rate was 95 percent. 
In both surveys, second year students had the highest 
response rate, followed by first year, third year, fourth 
year, fifth year and graduate respondents respectively. 
One minor exception was a tie for third and four year 
student in survey two, shown in table 2.
Table 2
Survey One 2009   Survey Two 2010 
Respondent=101  Respondent=95
 
First Year 21.8%  19%
Second Year 25.7%  31%
Third Year 20.8%  14%
Four Year 17.8%  14%
Five Year   9.9%  12%
Grad. student   0.4%    3%
No Response   3.6%    7%
In survey one, only 0.1 percent of the student 
respondents had learned of the loaner laptop service 
through a class on library services. Survey one resulted 
on our more strongly emphasizing the loaner laptop 
service through our library service classes. In survey 
two, eight percent of the participants learned of this 
service through our library classes, a significant increase 
in awareness. See table 3 below for data on how 
respondents learned of this library service. 
   Table 3
Informed by:
  Survey One ‘09     Survey Two ‘10
Library Service Class   0.1%    8.0%
Friend or classmate 20.8%  13.7%
Word of mouth    6.0%  20.0%
I asked     0.1%    4.0%
Survey   19.8%    1.0%
No Response  53.29%  53.3%
We believed that in conducting survey one, we would 
generate more publicity for the loaner service, and 
awareness would increase on the part of student using 
the library (all of them potential users of the loaner 
laptop service). But on the contrary, in survey one, 43.5 
percent of the students responded that they knew the 
library offered this service, while 56.5 percent of the 
students were not aware. While in survey two: 36.8 
percent of the student respondents knew of this service 
and 63.2 percent did not know.
   Table 4
     Survey One   Survey Two
Know the service      43.5%       36.8%
Do not know the service     56.5%       63.2%
In survey one, 11.9 percent of the survey participants 
checked out laptops. In survey two, only 9.5 percent 
checked out laptops. The check out data from the 
circulation report also proved fewer students were 
making use of this service.
The survey addressed the question of whether students 
would use the service had they known about it. 
Specifically, would they or would they not have checked 
out the laptops. In survey one, 48.5 percent responded 
“yes” and 31.6 percent “no,” while in survey two, the 
number of respondents for “yes “declined to 43.2 
percent and the number for those responding “no” 
increased to 44.2 percent.
 
Why didn’t students check-out laptops? Apart from 
not knowing about the service, it was discovered that 
laptop ownership jumped from 44.5 percent when 
survey one was conducted to 74.7 percent when 
survey two was undertaken. The data showed far more 
students objected to the policy regarding damage of 
the laptop while in the hands of a borrower (only 0.01 
percent in survey one cited this as an issue, while 4 
percent of respondents in survey two did) as a factor in 
why they would not borrow a laptop. The loan period 
was increased from two hours to four hours after survey 
one, and a slight drop in students citing this as a reason 
for not using the service was noted (a one percent 
drop). ”In-house use only” policy as a factor was cited 
far more often in survey two - five times more often. 
Nonetheless, we concluded the main reason for student 
response that they do not use this service is they have 
their own laptop. 
Does it mean that these students do not need nor 
especially want to borrow the Library laptops?
Georgia Library Quarterly   Summer 2011	 4	 23
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   Table 5
Reasons for not checking out a laptop 
   Survey One Survey Two 
Own laptop  44.6%  74.7%
Rule and policy 
regarding damage 
too strict  0.01%    4.0%
Loan period too short 3.0%    2.0%
In house use only 1.0%    5.0%
No response (other) 51.39  14.3%
To answer this question, survey two added a question: 
“If the library upgrades to newer laptops, would you like 
to use the service?” Fifty eight percent of the students 
said “yes” while 34 percent said “no”. The rest of them 
were “not sure.” Therefore, we concluded that laptop 
ownership, in and of itself, does not inhibit a student’s 
desire – potentially – to borrow a laptop from the 
library.
In survey two, five percent of the students indicated 
that the library’s laptops were too old. 
The percentage of students satisfied with using library 
laptops dropped from 11 percent in survey one to 4 
percent in survey two. At the same time, it is interesting 
to note that the percentage of respondents dissatisfied 
with library laptops increased from eight percent in 
survey one to 16 percent in survey two.
In both surveys, “doing research” was the predominant 
reason for borrowing a library laptop, Fifty-four percent 
of respondents in survey one and 34 percent in survey 
two indicated that research needs were the reason they 
used the service. Surfing the internet and emailing took 
33 percent in survey one and 12 percent in survey two.
Summary 
There are two main reasons the laptop lending service 
was underused at SPSU’s library.
First, most of the students did not know about the 
service. It proved insufficient for the library to rely on 
word of mouth, a sign at the circulation desk and our 
library website. Second, a majority of the students 
own their own laptop. Even so, students with or 
without a laptop feel the laptop service is necessary. 
In both surveys, the students used laptops primarily to 
conduct research and surf the internet. A number of 
students feel library policy regarding the loan of laptop 
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computers is too strict and the technology used is out 
of date. 
Conclusion
We gained useful information from two surveys and 
a circulation report. We learned that students still 
prefer the library provide the laptop service, though 
most of the students have their own laptop. The main 
reasons for students using laptops were research and 
internet surfing. In order to support student study 
while observing the trend towards a high level of 
personal laptop ownership among the students, we 
decided to continue laptop services. But we would 
made adjustments -- we decided to reduce the number 
of “circulating” laptops from five to two.  Meanwhile, 
we will update our technology and revise our lending 
policy and procedures to meet the students’ needs and 
expectations. 
References:
1. Prisk, Dennis P and Brooks, Monic G (2005) “Hip 
High-tech purchases Don’t always work out as planned,” 
Computers in Libraries, November/December, 2005 
pp.10-14.
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wireless laptop lending programs: a survey of academic 
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2. Holden, H. A and Deng, M. (2005) “Taking pro-action: 
a survey of potential users before the availability of 
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notebook computer lending program in an academic 
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Debate was heated at the county budget hearing. One 
person spoke in favor of the library allocation. Then 
county employees and allies of a commissioner began 
to speak strongly against the slight increase that had 
been requested in library funding. The objections of 
those who wanted the money spent elsewhere can be 
understood as simple self-interest (perhaps with a little 
‘job-preservation’ spice thrown in for good measure.) 
 
But one of the objections stood out. “Libraries are 
obsolete,” asserted a local businessman. “Everyone can 
get anything they need from the Internet. Books are 
going digital. Why are we even spending anything on a 
library, when they’re clearly on the way out?”
 
Since no one was allowed to speak other than those 
who had registered with the county ahead of time, 
there was no opportunity to discuss this assertion. It 
simply hung there. But was the assertion, in fact, true? 
Are libraries obsolete now, or will they be so in the near 
future? 
By vocation I am a minister, a writer and editor, and a 
storyteller. In each of these, I deal constantly with text, 
context, meaning, and application. Let’s examine the 
businessman’s assertions using these tools.
Text: “Everyone can get anything they need from the 
Internet.”
Context: “Everyone” probably means, in this context, 
“My friends, business associates, family and I.” But 
in the larger context of the whole community, many 
people do not have easy access to the Internet. In 
fact, the library is, for many people, their only access 
to the Internet. For others, it is a more convenient or 
economical connection than any other.
Obsolete or Essential?
by Keith Jones
Meaning: This part of the statement is false on its face, 
unless “everyone” is considered to be only those who 
have unlimited access to the Internet. Somehow I don’t 
think the mom who has to choose between buying food 
for her family and the “luxury” of Internet access would 
appreciate being considered less worthy.
Application: There is still a significant portion of the 
population in need of libraries.
Text: “Everyone can get anything they need from the 
Internet.”
Context: “Anything they need” is hard to pin down. “…
from the Internet…” is even harder to fathom in this 
context. 
Meaning: Certainly a great deal of information is 
available on the Internet. However, so is a great deal 
of misinformation! And not all information is available 
on the Internet. In addition, the format of information 
might not be suitable for the needs of everyone. What 
if the person needs a proctor for an examination so 
that they can qualify for a job? Can the Internet provide 
this? Of course not. But library staff members provide 
this service, and many more, all the time.
Application: Libraries provide information and services 
that are not yet (and seem unlikely to be) available 
through the Internet.
Text: “Books are going digital.”
Context: Certainly there is an explosion of digital media. 
Some pundits have predicted “the demise of the book.” 
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& Shakers try new ideas and strategies, use technology 
to solve problems creatively, and make a difference for 
libraries and their users. 
Library Journal recognized Steiner as a “community 
builder” because of her commitment to professional 
development in the library discipline. Here are just a 
few examples of her accomplishments:
•Steiner co-founded the Atlanta Emerging Librar-
ians group, which has provided a needed forum to 
connect library students and new professionals in 
a city where library programs are only available via 
distance education.
•She is heavily involved in the Georgia Library Asso-
ciation and currently chairs two of its committees.
•Steiner also co-founded and organizes GLA’s Cart-
erette Series webinars, which has proven popular 
and drawn attendees from all over the country. Two 
one-hour sessions are held every other month.
•She has published nine articles and book chapters, 
while continuing to regularly present at conferenc-
es. In 2008, the Association of College and Research 
Libraries (ACRL) published her best seller with co-
editor Leslie Madden, The Desk and Beyond: Next 
Generation Reference Services.
Steiner did all of this 
while finishing her 
second master’s 
degree, in Georgia 
State’s English pro-
gram, from which she 
graduates this spring. 
As a Library Journal 
Mover & Shaker, 
Steiner continues 
to research, write, 
mentor and pres-
ent innovative ideas. 
She extends these 
practices as a highly 
valued member of 
Georgia State’s com-
munity, serving as 
both a faculty senator 
and our Social Work 
and Virtual Services 
Librarian. 
Steiner serves as the associate editor of the GLQ, and 
she has been instrumental in beginning its peer review 
program for journal articles. -- The Editor
New Houston County Library Director Named
Karen Odom, one of GLQ’s book review staff, has been 
named director of the Houston County Public Library.
26 3	   Summer 2011   Georgia Library Quarterly
Meaning: Especially for those without other access to 
the digital world, libraries provide an entry point to 
the wider world.
Application: Contrary to dealing only with an obsolete 
information-sharing technology (printed books), many 
libraries are ahead of the curve, providing access 
to digital media from books to music to film/video 
programs. 
Benjamin Franklin is often credited with forming the 
first library in what is now the United States. But it 
was not the famous, elder statesman Franklin who 
did this, but the struggling lower-middle-class printer, 
who sought to improve himself, his business, his circle 
of friends, and his community. Just as in Philadelphia 
of the mid-1700s, money spent on libraries in the 
21st century help provide a “poor man’s university,” 
access to a larger world, and a place where people 
can interact with knowledge, each other, and their 
wider community. Far from being obsolete, they are 
essential.
�
Keith Jones serves as Chairman of the Board of 
Directors for the Mountain Regional Library System. 
He is a Baptist minister, writer/editor, and storyteller 
who likes to say, “I tell the truth for a living and 
lie for fun!” He and his wife Debbie live in Fannin 
County. His love for libraries started early with trips 
to the bookmobile and helping his mother, a school 
librarian, update the card catalogs for his school 
library.
GLQ Notables
Georgia State University Librarian named to 
Library Journal’s list of “Movers & Shakers”
Georgia State University Library’s Sarah Steiner is 
already a prolific scholar and a successful instructor. 
She has nine high-quality publications and numerous 
awards, as well as an excellent teaching record. Now 
Sarah can add one more notch to her belt, as Library 
Journal has added her to its highly regarded list of 
“Movers & Shakers.”
The March 2011 issue of the magazine recognizes 
new leaders who will guide libraries through their 
changing role in the 21st century. In place since 2002, 
the Movers & Shakers award recognizes people like 
Steiner as shapers of the future of libraries. Movers 
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GLQ Board Member Co-Authors Local History Book
Lora Mirza, associate library director of the Dunwoody 
campus of Georgia Perimeter College and a GLQ Edito-
rial Board member, published in April 2011.
Co-author Paul Hudson and Ms. Mirza, who are annual 
unlimited-pass holders at the park and faculty mem-
bers at GPC, published “Atlanta’s Stone Mountain: a 
Multicultural History” through The History Press.
Reviewer John C. Inscoe, New Georgia Encyclopedia 
editor, says, “Full of new information and fresh per-
spectives, this is 
as complete and 
multifaceted a 
treatment of the 
mountain and its 
history yet, and it 
is a major contri-
bution to both At-
lanta and Georgia 
history.”
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Agnes Scott news and notes
In 1968, Agnes Scott College’s McCain Library received 
a bequest of nearly 100 volumes of different U.S. and 
international editions of Gone with the Wind which had 
been owned by Margaret Mitchell’s private secretary, 
Margaret Baugh. A number of these books were 
inscribed by Mitchell. 
During the month of June, McCain Library joined the 
Atlanta History Center, the Margaret Mitchell House, 
and the Georgia Center for the Book in celebrating 
the 75th anniversary of the original publication of 
Gone with the Wind in June 1936. The library’s main 
display case on the first floor contained a sampling 
of this archival collection, including first editions, 
signed copies, and foreign editions with interesting 
backgrounds. 
If you find the topic engaging, you may also enjoy the 
new book Margaret Mitchell’s Gone with the Wind: A 
Bestseller’s Odyssey from Atlanta to Hollywood by Ellen 
F. Brown and John Wiley, Jr. Wiley, Jr. visited Agnes Scott 
to go through the archives during his research for the 
book, and several of the inscriptions from the college’s 
editions are quoted in the book.
Augusta State news and notes
Carol Waggoner-Angleton, 
special collections assistant 
in Reese Library, has been 
awarded the 2011 Hubbard 
Scholarship by the Georgia 
Library Association to help 
cover her expenses in the 
master’s degree program at 
Valdosta State University.  
According to the GLA 
website, this scholarship is made possible by the family 
and friends of Mr. C. S. Hubbard, an early supporter of 
libraries in Georgia. The purpose of the scholarship is 
to recruit excellent librarians for Georgia and provide 
financial assistance toward completing a Master’s 
degree in library science. 
�
On July 3 Reese Library celebrated its 49th anniversary 
as a U.S. Federal Depository. Depositories collect, 
maintain, and make available to the public, information 
published by the Government Printing Office about all 
areas of government. The Government Information 
department is located on the second floor of the library 
and the holdings are accessible through GIL, the online 
catalog.
A year from now the library will host a grand 
celebration for the 50th anniversary.
Covenant College news and notes
The Kresge Memorial Library at Covenant College is 
featured in the Spring 2011 issue of Library By Design, 
a supplement to Library Journal, for its participation in 
LJ’s Design Institute in South Carolina. 
Held on November 9, 2010 at the Hughes Main 
Library of the Greenville County Library System, the 
day-long seminar covered various library building and 
design issues such as urban vs. rural development and 
responding to user needs that are evolving in the wake 
of new technology and learning behaviors. 
Covenant College was the only academic library 
represented among the accepted design challenges 
and the sole representative from Georgia. Covenant’s 
challenge involved plans to build a 12,000 – 14,000 
square foot addition to the existing Kresge Memorial 
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Library building, providing a new entrance to better 
connect with pedestrian traffic patterns, space to 
house a variety of academic support units that are now 
scattered across campus, and creating more “people 
space” within the library by reconfiguring stack areas. 
The Ohio-based architectural firm of Holzheimer, Bolek 
+ Meehan was assigned to the case study and provided 
invaluable assistance in considering possible design 
solutions.
�
The Kresge Memorial Library was also honored to 
become the first Georgia institution accepted by OCLC 
as an early adopter of its cloud-based integrated library 
system, Web-Scale Management Services (WMS). After 
two months of training with a cohort of seven other 
early-adopter institutions, Covenant went live with 
the new system on April 27, 2011, becoming the 11th 
institution worldwide to do so. 
The library also migrated from the discovery tool, 
WorldCat Local “quick start” implemented in August 
2010, to the full WorldCat Local version. This new tool 
allows users to search for and identify library materials 
held in the Kresge Memorial Library, as well as in other 
libraries around the world, using a simple interface with 
a single Google-like search box.
Georgia Perimeter news and notes
Mary Ann Cullen recently joined the GPC faculty as 
library director for Alpharetta Center and GPC Online.
�
Melora Mirza, associate library director at the 
Georgia Perimeter College (GPC), Dunwoody Campus, 
was chosen to receive the 2011 ACRL CJCLS EBSCO 
Community College Learning Resources Leadership 
Award.
The $500 award and plaque, donated by EBSCO 
Information Services was presented to Mirza during the 
ALA Annual Conference in New Orleans in June 2011. 
Mirza was instrumental in bringing a library technician 
program to GPC, working with college administrators 
and others to guide the new program through the 
organizational and implementation stages. She also 
speaks to library groups around the state to promote 
the program.
Kennesaw news and notes
The Sturgis Library and the Berkley Electronic 
Press sponsored the regional conference, Giving 
Undergraduate Research a Worldwide Voice: Intuitional 
Repositories as Publishers, March 5, 2011.  This free 
event presented a full-day program featuring speakers 
from around the country discussing institutional 
repositories and how they can be used to publish and 
promote undergraduate research in higher education.  
Nancy Hensel, Executive Officer for the Council on 
Undergraduate Research, was the keynote speaker for 
the conference.   
�
As a first time participant in  LibQUAL+, the library 
achieved an amazing achievement, #1 in  overall 
number of survey responses in the United States. The 
library is rated number six in the top ten total valid 
responses of all-time in LibQUAL+.   
Middle Georgia Technical news and notes
In observance of National Poetry Month, the Middle 
Georgia Technical College Library (MGTC) in Warner 
Robins sponsored its second annual poetry contest in 
April 2011.  MGTC’s Poetry Day celebration, held on 
April 27, involved a Georgia Poetry Society Roadshow 
during which four members from the Society read from 
their poems.
Members of the Georgia Poetry Society participating 
in the Poetry Day celebration were Ron Self and Scott 
Wilkerson of Columbus, Melissa Dickson Blackburn of 
Newnan, and Freddie O’Connor Riley of Talbot County. 
The poets each read several selections from their work 
to the group of faculty, staff, and students attending the 
celebration.
Following these readings, the MGTC Director of Library 
Services, Dr. Dumont Bunn, announced the winners of 
the Poetry contest which was open to students, faculty, 
and staff of MGTC.  Prizes included certificates and 
monetary awards for first, second, and third place in 
both the student and faculty/staff categories.
  
Entrants were able to submit free verse and haiku 
poems. Winners were picked for each poetry type 
and may be viewed at http://www.middlegatech.edu/
NewLibrary/Index.asp. 
Winning poems from the first poetry contest were 
published by the MGTC library as a chapbook entitled 
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On Common Ground. Poems from the second contest 
are being published in a chapbook entitled Radiance 
Rising.
West Georgia news and notes
Susan A. Smith has been named professor and 
librarian emeritus at the University of West Georgia. 
Smith joined the faculty in 1976 as interlibrary loan 
librarian and map librarian, and added the role of 
archivist two years later. In 1979, she was appointed 
serials coordinator. In 1983, she was made head of 
acquisitions. In that position, she oversaw the growth 
and development of the library’s book and serials 
collection during an era of transition to electronic 
materials. Smith assisted in developing plans for the 
Ingram Library’s 1980 expansion, and was a member of 
the 2007 and 2008 planning committees that outlined 
the need for a twenty-first century renovation and 
expansion of the library. She accepted the position of 
associate director of university libraries in 2007 and 
served in that capacity until her retirement. 
�
Dr. Melvin Steely, professor emeritus and director of 
Georgia’s Political Heritage Program at the University of 
West Georgia, received the 2010 Charles Beard Library 
Advocacy Award from Georgia Library Association. 
In 1983, Dr. Steely arranged a series of interviews 
with former Georgia governor and senator Herman 
Talmadge. Congressman Newt Gingrich, who 
assisted with the Talmadge interviews, later signed 
an agreement to donate his political papers to the 
university. 
In 2002, Dr. Steely secured the papers of Congressman 
Bob Barr, the 2008 Libertarian Party candidate for 
president. In 2003, Dr. Steely worked with outgoing 
Georgia House Speaker Tom Murphy to arrange for the 
Speaker’s papers and state capitol office contents to be 
transferred to the university. 
In 2008, the university received a special legislative 
appropriation of $8 million to renovate the library 
and re-create the Speaker’s office in honor of Speaker 
Murphy, who died in 2007.
�
Andrea Gillespie Stanfield has 
been appointed Instructor and 
information literacy coordinator 
at the University of West 
Georgia. Stanfield holds the 
M.L.I.S. and the B.A. in English 
from the University of Florida, 
and Teacher Certification from 
Georgia Southwestern State 
University. She previously 
served as reference and 
instruction librarian at UWG.
�
Craig Schroer has been 
appointed assistant professor 
and systems librarian at the 
University of West Georgia. 
Schroer holds the M.S. in Library 
and Information Science from 
the University of Texas, the M.A. in Music Performance 
from the University of New Mexico, and the B.A. from 
Metropolitan State College of Denver. He previously 
served as acting assistant head of public services and 
electronic information services and reference librarian 
at the University of Texas at Austin.
�
Ingram Library recently digitized and made available 
online the full run of two journal publications produced 
here over the past 50 years. Subsidized by a grant from 
the Sloan Foundation, in collaboration with the LYRASIS 
Mass Digitization Collaborative, the West Georgia 
College Studies in the Social Sciences and the West 
Georgia College Review are now available on the web.
UWG Professor and Assoc. Director of Libraries Susan A. Smith greets Dr. Mel Steely, 
GLA’s 2010 Charles Beard Library Advocacy Award winner, at her retirement reception.
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Studies in the Social Sciences began in 1962 as a venue 
for a series of lectures sponsored by the college’s Adult 
Education department and the Social Sciences division 
of the college. The first issue focused on communism, a 
popular concern in the Cold War years after World War 
II. The annual journal was published nearly continuously 
until 2005.
The Review, beginning in 1968, featured unpublished 
scholarly and creative writing from the college faculty. 
Its intent was to encourage faculty research, and to 
make available to an expanding audience the results of 
that academic activity. The first issue featured articles 
titled “Why Clad Coins?” “Geographic Factors of Office 
Building Location,” and “Atticus G. Haygood: Social Critic 
of the New South.”  The annual review was published 
nearly continuously until 1995.
Through a collaborative partnership with the Internet 
Archive, all items were scanned from cover to cover. 
Researchers can chose from a variety of formats, page 
through a book choosing the “read online” option, 
download the PDF, or search the full text version. To 
view the collections, visit http://www.archive.org/
details/universityofwestgeorgia.
Athens-Clarke County Library renovation and expansion
“This project allowed us to make these journals 
available to a much broader audience of researchers 
at a nominal cost to us. Requests for interlibrary loan 
can be eliminated with this availability,” according to 
Suzanne Durham, Head of Special Collections at Ingram 
Library. She also noted the convenience of collaborative 
digitizing with LYRASIS.  If you have any questions about 
this project and the works digitized, please contact Ms. 
Durham at sdurham@westga.edu.
Athens Regional news and notes
Athens-Clarke County Library
In Athens, renovation and expansion work at the 
library’s main branch on Baxter Street started at the 
end of May. A groundbreaking ceremony was held on 
June 16. The construction project is expected to last 
20 months and is funded by $8.1 million in sales tax 
collections and a $2 million state library construction 
grant. Plans for the project were developed by 
architects from Craig Gaulden Davis, and construction 
will be completed by the Christman Company.
The project includes renovating the 20-year-old 
building, reorganizing the space to better serve patrons, 
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and adding 20,000 square feet to the existing 
63,000-square-foot facility.
“It’s hard to believe that after only 20 years, we’re 
overcrowded in some areas,” said Kathryn Ames, 
Athens-Clarke County Library director.
The Library’s Heritage Room, which houses a special 
collection of local history and genealogy resources, 
and the Children’s Area will both be expanded. A 
new, divisible 300-seat multipurpose meeting room 
will be added. The plan also includes more space for 
public computers and more shelving, advances in 
infrastructure to meet patrons’ growing technology 
needs, and a more energy efficient building. 
The project will conform to Leadership in Energy and 
Environmental Design (LEED) standards under the 
Green Building Act of 2006.
The library will remain open throughout construction, 




Meanwhile, work continues at the Madison County 
Library in Danielsville. The 10,000-square-foot building 
will nearly double in size with a 7,500-square-foot 
addition. A computer lab, expanded children’s area 
Madison County Library Addition
and public meeting room, as well as two classrooms 
make up the bulk of the additions.  At the request of 
many patrons, a dedicated area for genealogy and local 
history research will be included.
Library services will expand and the staff will have more 
room for storage, processing, receiving and planning.  
“We started planning for the expansion in 2004 after 
the library was damaged by a tornado spawned from 
Hurricane Ivan,” explained Madison County Library 
Branch Manager Suzanne DeGrasse. 
Funding for the Madison County project comes from 
a $1.5 million state library construction grant and 
$583,000 in local sales tax revenue. Architects Ponder 
and Ponder designed the building, and the construction 
contract was awarded to Salloum Construction. A 
groundbreaking ceremony was held on March 17, 
and work began in April. The project is expected to be 
complete by the end of the year.
Both libraries use construction blogs to update 
their patrons. The Athens-Clarke County Library’s 
construction blog is located at www.acclrenovation.
blogspot.com, and the Madison County Library’s 
blog can be found at www.madisonlibraryrenovation.
blogspot.com. 
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July 26 
11:00 a.m.  Hapeville Branch
2:00 p.m.  Southwest Branch
July 28 
10:00 a.m. South Fulton Branch
1:00 p.m. Adamsville-Collier Heights Branch 
Chestattee Regional news and notes
In the fall of 2010, the Dawson County School System 
was awarded a grant from Bright from the Start, a 
division of the Georgia Department of Early Care and 
Learning. A portion of the grant charged the school 
system to work within the community to increase 
early literacy and pre-kindergarten skills. “We wanted 
everyone to have equal access to resources that 
improve literacy, so the public library was a natural 
choice as a partner,” says Teri Lyn Reed, transition coach 
for Dawson County schools.
The Dawson County Library and Dawson County School 
System began collaborating in March 2011 to develop 
a summer program.  Ready, Set, School! was aimed at 
giving rising kindergarteners the opportunity to practice 
skills important to their educational success.
Every Saturday during the month of June, from 10:00 
a.m. to 11:00 a.m., volunteers and library staff led 
children in exciting activities to improve literacy and 
math skills. Parents were encouraged to stay during the 
session, learning how to carry out similar activities at 
home. 
Atlanta-Fulton news and notes
Carmen Agra Deedy is a New York Times bestselling 
author who has been writing and traveling around the 
world telling stories for more than 20 years. Her books, 
including 14 Cows for America, The Library Dragon, The 
Yellow Star, and Martina the Beautiful Cockroach have 
received numerous awards and honors. 
Carmen has performed in many prestigious venues, but 
children are her favorite audience. 
Born in Havana, Cuba, she came to the United States 
as a refugee and is currently residing in Georgia. Like 
most immigrants, Deedy sees the world from multiple 
perspectives.
Deedy will be presenting a series of talks and book-
signings for children this July at ten AFPL branches. See 
the full schedule below. For reservation requirements 
and age groups, check the full listing at the branch you 
are interested in. You can read more about Carmen at 
http://carmenagradeedy.com. 
July 12
10:30 a.m.  Sandy Sprigs Branch
1:30 p.m.  Bowen/Bankhead Branch
July 14
10:30 a.m.  Central Library
2:00 p.m.  Ponce de Leon Branch
July 15
11:00 a.m.  Ocee Branch
2:00 p.m.  Roswell Branch
Interactive Literacy Station
Deedy
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Regional Library. 
The ballet group performed a mini-musical which was 
followed by a brief question and answer session and 
then theater games. 
Encore, Encore is an award-winning children’s 
performing group, ages 7-11, that performs in part to 
educate youth on various aspects of theater. 
“Encore has served the community for twenty-five years 
performing in schools, at the Scottish Rite Hospitals and 
in senior’s residences. Mountain View Library will be 
the perfect nurturing place for the children’s stories to 
come to life right in front of their eyes,” said Barbara 
Hancock, CEO, founder, and director of Encore, Encore. 
“This is children performing for children in a safe, loving 
environment, accompanied by their parents.” 
Due to the ballet school’s association with The Georgia 
Ballet professional company, some of its students also 
have performed in professional productions, including 
The Nutcracker, A Sleepy Hollow Story, and The Sleeping 
Beauty.
Encore, Encore, Inc. was founded in 1983 as a non-
profit organization.  Hancock won two Golden Globe 
nominations, for Best Supporting Actress and Most 
Promising Newcomer for her work in Finian’s Rainbow 
with Fred Astaire. She has worked at the Alliance 
Theater School since 1979 and taught theater and 
dance workshops in California and throughout Georgia. 
The Mountain View Regional Library is at 3320 Sandy 
Plains Rd., Marietta. For information call 770-509-2725. 
�
Children also now have a new interactive literacy station 
in the kid’s area during all open library hours. Including 
fifty educational software programs spanning seven 
curricular areas, the Early Literacy Station™ (ELS) is a 
groundbreaking educational tool for children ages two 
through 10.
The library is thrilled to have these valuable new 
resources for children and families in the community 
and is grateful to Ms. Reed and Dawson County schools 
for their collaboration with the library.
Cobb County news and notes
The Cobb County Public Library System provided 
a National Library Week event, ‘Coming of Age in 
Marietta: Conversations with the Marietta’s Elite 
Social Club,’ April 14, 1-2 p.m. at the Central library in 
Marietta. 
The ‘Coming of Age in Marietta’ event was a round-
table session about Cobb County history through the 
eyes of the ”Elite Social Club” members, a social group 
made up of African-American women that started more 
than 50 years ago. 
The members outgrew their initial intent as a sewing 
club. In a society and time that did not permit African 
Americans to join social clubs, the ladies became friends 
who provided each other strength and encouragement.
National Library Week is a celebration of libraries and 
the contributions of library staffs. This year’s theme, 
“Create Your Own Story @ the Library,” emulates a 
timely message about preserving history. 
In this forum, hear the stories of the Elite Social Club 
ladies and the history they lived: enduring struggles, 
witnessing changes, and raising children.  
For information on this or other National Library Week 
events logon to www.cobbcat.org or call 770-528-2320. 
The Central Library is located on 266 Roswell St. in 
Marietta. 
�
Children ages three and older and their parents saw a 
free performance by Encore, Encore from the Georgia 
Ballet School, May 21 at 3 p.m. in the Mountain View 
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Gwinnett County news and notes
Gwinnett County 
Public Library’s 
“Meet the Author 
Series” presents 
New York Times 
bestselling author 
John Hart. Mr. Hart 
will visit Norcross 
Monday, July 25th, 
at 7 p.m. 
Winner of the 
Ian Fleming Steel 
Dagger Award and 
two-time Edgar 
Award winner, John Hart has written 
three New York Times bestsellers, 
The King of Lies, Down River and 
The Last Child. His books have been 
translated into twenty-six languages 
and published in more than thirty countries. 
During his nationwide book tour to promote his 
newest novel Iron House, Hart will be making a stop 
for a discussion and book signing at the Norcross 
Cultural Arts and Community Center, 10 College Street, 
Norcross, Ga. The event is free and open to the public 
and takes place in partnership with Eagle Eye Book Shop 
and the Norcross Cultural Arts and Community Center. 
Books will be available for purchase.
�
The “Meet the Author Series “also presents New York 
Times bestselling author Karin Slaughter.
Ms. Slaughter 
launched her 
book tour for the 
new book Fallen 
in Norcross, Ga., 
July 1.
With more than 
17 million copies 
of her books in 
print worldwide, 
#1 internationally 
bestselling author Karin Slaughter has wowed readers 
and critics alike with the gritty forensic detailing, all-too-
human characters, and stark rendering of crime found 
in her lacerating thrillers.
Signed books were available for purchase at the event, 
which was free and open to the public. The event was 
the result of a partnership with The Forum Writer’s 
Group and Barnes & Noble Booksellers in Norcross.
�
Gwinnett County Public Library’s Hamilton Mill Branch 
has received multiple awards and plaudits more than a 
year after opening .
The Hamilton Mill branch in Dacula, Ga., and nine 
other libraries featuring vibrant, innovative designs 
were recently named New Landmark Libraries by 
Library Journal.  The New Landmark Libraries showcase 
buildings that will help shape libraries for the next 
generation and beyond. 
This is the latest in a number of awards and plaudits 
received by Gwinnett County Public Library’s celebrated 
Hamilton Mill branch since its grand opening more 
than a year ago in May 2010. The library achieved 
LEED Gold Certification (the first Library in Georgia 
to achieve this certification), awarded by the Green 
Building Certification Institute; was recognized for its 
Excellence in Sustainability by the Georgia chapter of 
US Green Building Council; received the Building of 
America Gold Medal Feature; designated as a location 
for the American Institute of Architects (AIA) 2011 
tour site, and received a Certificate of Appreciation for 
exceptional efforts to create a greener, cleaner, and 
more beautiful community from Gwinnett Clean & 
Beautiful. 
For this most recent and most prestigious honor a 
group of 16 judges—primarily library directors and 
architects—evaluated libraries to be named New 
Landmark Libraries.  Their criteria for selection included 
design and construction excellence, response to 
community context and constraints, sustainability, 
functionality, innovation, and beauty and delight. 
“We are humbled by all of the recognition that the 
Hamilton Mill Branch has received and feel most 
honored to be part of this inaugural group of New 
Landmark Libraries.  The New Landmark Library 
designation will give us the opportunity to share our 
experiences, challenges and successes with library 
systems around the country,” said Nancy Stanbery-
Kellam, Executive Director of the Gwinnett County 
John Hart
Karin Slaughter
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Hamilton Mill Branch Library, 
interior and exterior views
36  3    Summer 2011   Georgia Library Quarterly
38
Georgia Library Quarterly, Vol. 48, Iss. 3 [2011], Art. 12
https://digitalcommons.kennesaw.edu/glq/vol48/iss3/12
Public Library.
A collaboration between the Library, 
architects of Precision Planning, Inc., 
Garrard Construction Group, and Gwinnett 
County Department of Support Services 
(Capital Projects Division), GCPL’s Hamilton 
Mill Branch was named a New Landmark 
Library for integrating Art, sustainable 
design, an efficient layout and dramatically 
reducing the branch’s energy, water, and 
materials consumption.  The library’s design 
demonstrates how public buildings can best 
address the needs of the community by 
incorporating methods that are practical, 
sustainable, aesthetically pleasing, and 
fiscally responsible.
The Hamilton Mill Branch brings 
contemporary and traditional library 
services to this rapidly growing community 
featuring an interactive Green Educational 
Signage Program and a permanent 
Architectural Art Display created by a local 
area artist. As of April 2011 the branch 
had circulated more than 500,000 library 
items, registered 4,920 new customers, and 
received 202,804 visitors who logged 61,960 
computer sessions. 
For more information about the Gwinnett 
County Public Library, please visit www.
gwinnettpl.org  or call 770-978-5154.
�
Georgia Student Media Festival
The Georgia Association for Instructional 
Technology, the Georgia Library Association, 
and Georgia Public Broadcasting sponsored 
a Friday, April 29, 2011, Georgia Student 
Media Festival, held at Clayton State 
University.
The festival, in operation since 1976,  
encourages student projects in areas such 
as animation, still photos, 
websites and podcasts, in categories including persua-
sive, informational, and documentary. 
Results of the festival are available at:
http://www.gait-inc.org/GSMF/2011GSMFResults.pdf
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Early Morning
On the morning of Wednesday, August 27th, I heard this strange sound at my house – I thought it must be a 
home alarm gone wild, but it wasn’t in my house.  I finished my coffee and headed off to work.  My family headed 
to work and school as usual.  
When I arrived at work I overheard a conversation in my library director’s office.  Lecia Eubanks was on the tele-
phone with Carmella Clark, the manager at our Rossville Library branch, who was explaining that she needed to 
leave work immediately to make sure that her home and family were safe.  Lecia walked into my office and said, 
“Darla, is Armageddon occurring outside and we are just oblivious to it?”  Then her phone rang again and the 
caller was Dade County Library Manager Marshana Sharp.  Marshana explained to Lecia that shopping carts from 
the Ingles Grocery store located next door were “flying around outside the library.”  
Tornado - A Narrative
By Darla Chambliss, Assistant Director and Community Development Librarian, Dade County Public Library
The children’s department office and storage area roof was removed by the storm in several places.  
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“Get home!”  That was the word to staff members.  “Get home!”
The day began with these odd sounds and reports, then fright.  Lecia’s sister called from North Carolina to say 
that, according to Facebook postings, the elementary school in Chickamauga, Georgia that my 5th-grade son at-
tends “was in lock-down and the children had been in the hall with heads covered all morning.”  I was shocked.  
Could I have been so tired or so distracted that I drove through the worst weather event in our town without 
noticing?  No.  I drove around it.  My son’s school was in the storm path at the same time I was applying mascara 
at a traffic light.
The sound that 
annoyed me 
that morning 









branch of the 
Cherokee Re-
gional Library 




learned that two 
tornadoes already had touched down in our area.  The worst of the storms was forecast to hit our community in 
the early evening.  We began to contact friends to make sure they were aware of the approaching storms, but 
one could not be contacted.  
Misty Reyes, our office manager, was in the basement of a Lodge in Amicalola Falls State Park with other Georgia 
Public Library System folks.  The storm was predicted to pass through our area and head in the direction of the 
GPLS accounting boot camp. The phone system was down, and we were not able to contact Misty during that 
evening.  
Early Evening
Director Eubanks reached me at home after my family emerged from our basement. Lecia Eubanks had informa-
tion from the public library manager in Dade County that was devastating.  In Trenton, Georgia, and neighboring 
The storage area of the genealogy and history collection was heavily damaged.  We opened boxes to find 
the contents soaked with water, but we hope much of this material can be salvaged.
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towns just across the Alabama state line, many people were killed during the third and fourth tornadoes in the 
area.  
News reports also showed Ringgold, Georgia a small-town in Catoosa County not 10 minutes from my home, was 
brutalized by the storms.  The historic business district, middle and high schools were destroyed, as were many 
neighborhoods in an area near Interstate 75.  
During the evening I contacted my family members and all were safe.  I wondered how I would sleep after this 
day and night, but I slept a sound sleep of exhaustion.  Running kids up and down stairs while keeping an eye on 
weather radar and thinking about what the library would do tomorrow was wearing. 
I’m thankful my family and home were spared the destruction that damaged so many of the communities in our 
area.
The next morning
The next morning, television news crews were able to show the damage and it was far worse than we had 
imagined.  I was stunned, shocked … just not able to comprehend the destruction that was being described and 
shown. I called my best friends and they were safe.  I called Lecia and told her that I was a little disoriented,  but 
I drove to work and met Lecia and Wendy Ellis, our cataloger.  We loaded our library vans and my Suburban and 
headed to the Dade County Public Library.  Lecia said, “We are not going to speed; but, we are going to drive 
with purpose.” We learned that the roof of the temporary location of the Dade library was removed by one of 
the tornadoes and water was pouring down on the history collection, computers and children’s book collections.  
(The Dade County Public Library is in the middle of a building and renovation program.  The temporary location, 
a former drug store, made it possible for us to continue library service during the construction phase and house 
the history collection on site.)  Lecia had the presence of mind to contact BelforUSA Property Restoration.  We 
Lecia viewing Trenton
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were lucky we had recently attended a GLA meeting featuring a LYRASIS disaster-planning discussion.  We had 
not revamped our disaster plan into the recommended pocket-sized format, but I think we did a pretty good job 
following the template.
Lee Dollar from the Sara Hightower Public Library in Rome, Georgia met our staff with a van equipped with hand 
trucks, paper towels and work gloves.  We appreciate the help and support that Lee was able to give us during 
those first hours of cleanup, and we appreciate Susan Cooley, director of his library, for sending him.
The BelforUSA folks were on site by lunchtime on Thursday afternoon, with a plan was to get the collection 
tagged and loaded into tractor-trailer trucks equipped with freezers powered by generators.   The problem ― 
generators were hard to come by that day.  The restorers explained that the moisture would begin to damage 
the collection as the humidity rose.  By three o’clock that afternoon the smell of damp and mold was beginning 
to make our eyes sting.  Lecia was advised by the preservation folks that the entire collection was compromised 
and the collection and contents of the building would have to be driven by transfer truck to Ft. Worth, Texas or 
Norcross, Georgia.  
Later that evening Lecia and I were asked by staff members to drive through the city of Trenton to see the dam-
age. We did. Destruction of that scale is not something I can describe.  I am not sure that I have fully processed 
that day.  
One Month Later 
Exactly one month after the storms devastated our area, the Dade County Public Library has moved safely into 
its third temporary location.  The book drop is in place, the T-1 lines were installed today and the staff is safe and 
well.  Miraculous.
We’ve reported to the Federal Emergency Management Agency, the Georgia Emergency Management Agency, 
and our insurance agents.  Lecia has contacted and conversed with about a zillion different folks about our 
library’s damage.  We are now officially so behind in our day-to-day library work that we will never catch up.  On 
the other hand, many people have contacted the Cherokee Regional Library System in order to send monetary 
donations, offers of help have poured in from other libraries and GPLS staffers.  The Southwest Regional Library 
sent twenty computers so that the people in Trenton, Georgia would have Internet and computing ability.  Thank 
you to all who helped!  The list would be too long to print.
We know now that some of the four tornadoes swept through our area were classified as F4 tornados.  The toll is 
greatest for our staff member who lost friends in the storm.  We are not completely over the storm.  I will never 
leave my home to travel thirty minutes away from my children without checking the weather forecast.  I will 
never listen to the news broadcasts describing disasters with a sense of remote, detached awareness again.  I will 
purchase a weather radio, and I will prepare a proper safe area in my basement.  We will never forget those two 
days in April.  I will pray for the people of Joplin.
�
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First Vice President / President-Elect
Anne M. Isbell
Anne M. Isbell is the direc-
tor of the Lake Blackshear 
Regional Library System in 
Americus, GA.  She began 
her professional career 
with that library system in 
1994, after receiving her 
MLS from the University 
of Alabama.  Originally 
hired as the Head of Adult 
Services, she became the 
assistant director in 2000 and was named director 
in 2006.  Before entering library school she served 
on the board of trustees of the Gadsden-Etowah 
County Public Library from 1990 to 1993.
Anne served as president of the South Georgia 
Associated Libraries from 2002 to 2004.  She has 
been the treasurer of the Georgia Council of Public 
Libraries since 2006.  She is a member of the Re-
gents Public Library Advisory Committee.  She has 
served as the coordinator of the Georgia Public 
Library Accounting Alliance since 2007.  She is a 
member of the Georgia Library Association.
Diana Very
Director of LSTA, Statistics and 
Research
Georgia Public Library Service
Diana Very worked in private 
industry and public agencies, 
including economic develop-
ment, workforce development 
and law enforcement as an 
accountant and grants admin-
istrator, but public administration/public policy and 
analysis is the area to which she wants to devote 
her energies.  
Diana completed the program of certified grants 
manager from Management Concepts and was cer-
tified as a project manager in the state of Missouri. 
She holds a B.S.B.A. in Accounting from University 
of Missouri at St. Louis and a Master’s of Public 
Administration from University of Missouri at 
Columbia. After moving to Georgia, she continued 
her library education with the Master’s of Library 
and Information Science program at Valdosta State 
University. Diana is now focusing on a Doctorate in 
Public Administration at Valdosta State University. 
The focus of her research is library culture and 
organizational environments of libraries as public 
agencies. 
Diana has worked in state agencies for fifteen 
years, with the past six in state libraries. Her posi-
tions of administering Library Services and Tech-
nology Act (LSTA) grants and working with public 
library statistics have given her the opportunity to 
be deeply involved in all aspects of library services. 
With her background in accounting and public ad-
ministration, she brings a systematic methodology 
of business to the environment of library science.  
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Second Vice President / Membership Chair
Pamela Huff
 No information provided
Sarah Steiner
Sarah Steiner serves 
as the Social Work and 
Virtual Services Librarian 
at Georgia State Univer-
sity in Atlanta, where she 
has worked since 2005. 
She earned an MLS from 
the University of South 
Florida in 2004 and an 
MA in English Literature 
from Georgia State University in 2011. 
Sarah has held several leadership posts with the 
Georgia Library Association, and would value the 
opportunity to continue reaching out to new and 
existing members through the Membership com-
mittee. She has served on membership and new 
membership committees on the national level 
and in three states, including Georgia. She also 
co-founded and co-maintains the Carterette Webi-
nar series, which was created in response to GLA 
member requests for educational programming 
throughout the year. 
Secretary
Tessa Minchew
Tessa Minchew began 
working in Georgia 
libraries in 2004 as Cata-
log Librarian at Geor-
gia Perimeter College. 
In 2006, she became 
Systems/Catalog Librar-
ian at GPC and by 2010 
she had morphed into 
Systems and Electronic Content Librarian.
Tessa has held several offices in the Georgia Li-
brary Association, including chairing the Technical 
Services Interest Group and the Interest Group 
Council, and she feels very privileged to have been 
given the 2010 McJenkin-Rheay Award. She is cur-
rently serving as Secretary of the Academic Library 
Division and GLA Webmaster, in addition to being a 
planning team member for the Carterette Webinar 
Series. Tessa likes long walks in the stacks, amusing 
LCSH typos (e.g, Angelo-Saxon poetry), and taking 
copious and thorough notes.
Karen Viars
Karen Viars, an Atlanta 
native, received her 
B.A. degree in English 
Literature from the Uni-
versity of Georgia.  She 
is a recent graduate of 
the University of Ten-
nessee’s Information 
Sciences program, and 
also holds an M.S. in Instructional Technology from 
Georgia State University.  She has completed in-
ternships with Dekalb County Public Library, Geor-
gia Perimeter College Clarkston campus library, 
and the Georgia Institute of Technology Library and 
Information Center.  Currently, she volunteers at 
the National Archives in Morrow, Georgia and at 
the Atlanta History Center’s Kenan Archives.
 
Karen is a member of the American Library Asso-
ciation and the Georgia Library Association.  She 
has served as the secretary/treasurer of the GLA 
New Member’s Round Table, presented a program 
at the 2008 COMO conference, and won the 2009 
GLA Academic Award for a paper on instructional 
design in library school curricula. She has also 
served as the social media coordinator for the 
Atlanta Emerging Librarians planning committee, 
and as a COMO scholarship raffle volunteer.  She is 
currently the vice-chair/chair-elect of the Profes-
sional and Continuing Education interest group and 
a member of the Carterette Webinar Series plan-
ning team. 
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ographer for the Georgia Historical Society since 
1999, co-authoring the bibliography of Georgia 
history published annually in the Georgia Historical 
Quarterly.
Gene Ruffin
Gene Ruffin is Director of 
the library at Georgia Gwin-
nett College. He has been 
at Gwinnett since 2000 
where he started as library 
director of the Gwinnett 
University Center, which 
became GGC in 2005. 
Prior to coming to Gwin-
nett, Gene was at Piedmont College where he was 
college librarian and taught in the Department of 
Philosophy and Religion.
Gene has been active in various library organiza-
tions for the past nineteen years including service 
on the Regents’ Academic Committee on Libraries 
(RACL), the GALILEO Steering Committee, as Chair 
of the North Georgia Associated Libraries, as Chair 
of Georgia’s Private Academic Libraries, and as 
Trustee on the Boards of the Athens-Clarke Library 
and the Athens Regional Library System. Over the 
years he has served on numerous GLA committees 
and at posts such as GLA Academic Division Chair, 
GLA Parliamentarian and on the GLA Academic Di-
vision Selected Papers Review Board. He has been 
active in ALA, ACRL and LLAMA, serving on numer-
ous committees.
Gene received his M.L.S. from the University of 
South Carolina and pursued his undergraduate 
studies at the University of Georgia and his gradu-
ate studies at Boston University. He is an avid 
college football fan and enjoys traveling to cities 
and hiking in deserts and mountains, Zen medita-
tion, independent music, and reading philosophy, 
religion and travel books. He is married to Laura, a 
high school French teacher, and has a very active 
and intelligent eleven year old lab/golden puppy. 
He lives in Athens.
44  3	   Summer 2011   Georgia Library Quarterly
ALA Councilor
Lorene Flanders
E. Lorene Flanders serves 
as Professor and Dean 
of Libraries at the Uni-
versity of West Georgia, 
where she was appoint-
ed in 2005. She served 
as Instruction Librarian, 
Associate Director for 
Instruction and Refer-
ence Services, and Associate University Librarian 
at Georgia College and State University from 1989 
to 2005. She began her career in 1980 with Cobb 
County Public Library System where she served 
as Children’s Librarian, and she served as Young 
Adult Librarian with the Oconee Regional Library 
System from 1986 to 1988. She holds the A.B. from 
Wesleyan College, where she majored in American 
Studies, the M.Ln. from the University of South 
Carolina, and the M.A. in History from Georgia Col-
lege.
She is past chair of the Academic Library Division 
of Georgia Library Association, and has previously 
chaired the GLA Awards Committee and served 
on the GLA Scholarship Committee. She is a mem-
ber of the University System of Georgia’s Regents’ 
Academic Committee on Libraries, and the Library 
Council of the Atlanta Regional Council for Higher 
Education. She chairs the Southern Books Com-
petition committee of the Southeastern Library 
Association, and serves on SELA’s Membership 
and Mentoring committee. She is a member of the 
Association of College & Research Libraries and 
the American Library Association, and served on 
ALA’s Emerging Leaders Selection Committee in 
2006 and 2007. A member of the Library Leader-
ship & Management Association, she served as the 
mentor for the 2006-2007 ALA/LLAMA Emerging 
Leader project “Millenials in the Workplace.” She is 
a member of the Friends of Neva Lomason Library, 
a unit of the West Georgia Regional Library System, 
and the Carrollton City Schools’ System Media and 
Technology Committee. She co-founded the Bib-
liographic Instruction Group of Georgia: Eastern 
Region (BIGGER) in 1994, and has served as Bibli-
46
Georgia Library Quarterly, Vol. 48, Iss. 3 [2011], Art. 12
https://digitalcommons.kennesaw.edu/glq/vol48/iss3/12
Georgia Library Quarterly   Summer 2011	 4	 45
All libraries organize or create online tools to help 
patrons find answers. These tools can be as simple as the 
hours page on a library website or as complex as a highly-
developed suite of subject guides. Resources can include 
Intranets to host library staff wiki pages, and Delicious 
accounts to organize websites. For in-person reference, 
these tools are great time savers and allow librarians to 
show resources that a patron can refer back to on his 
or her own time. In chat or e-mail reference, an online 
source of information that can be sent as a URL is vital 
for delivering data to users quickly, clearly and concisely. 
Lengthy text explanations in a small chat window seem 
cluttered and confusing.
One type of linked resource that I’ve begun to use more, 
both in person and online, is video. Many reference 
questions in both academic and public settings are not 
directly research or database navigation issues, but 
relate instead to technology, software and other “how-
to” questions. Public librarians may receive questions 
about how to design and format a resume in Microsoft 
Word, while academic librarians may encounter students 
formatting Word documents for papers. These patrons 
usually want a quick answer, and they aren’t inclined to 
search through a typical training book for one formatting 
question. These questions are perfectly suited to be 
answered with a video. 
I recently was asked in an e-mail, “How do I save my 
Final Cut video for the web?” With most types of video 
editing software, “save” is an option for your working 
files, and getting the file to the web is an “export” 
function, often requiring several steps for choices about 
file size, aspect ratio and audio settings along the way, 
varying according to the software program. Not every 
librarian happens to know this, and even if they do, it’s 
not so easy to go through the series of steps, particularly 
if there is no immediate access to the software the 
patron is using. 
I began the search, and a quick search of Google 
provided several videos. One from an Ask.Com site even 
included a transcript of the video instructions -- a bonus 
that confirmed the video link that I sent to the patron 
would answer her question. This brings up a potential 
barrier for using videos to answer in-person questions 
at a public service desk. Librarians can’t always listen 
to a video, even if they can view the video. Transcripts 
or captions are the exception, and many public service 
desk computers are in quiet areas without speakers. 
Also, a librarian may be concerned that taking out a pair 
of headphones to listen to a video might be perceived 
by patrons as tuning them out. Similarly, while many 
patrons have headphones, there will always be some 
that don’t -- so there will be a few patrons who won’t be 
able to view videos without some accommodation from 
by Sandra Riggs, UGA and Reference Services Interest Group
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the library.
Another approach would be to prepare in advance for All 
these kinds of questions by creating a YouTube account, 
subscribing to channels (content providers/authors), 
marking potential videos as favorites or grouping related 
videos into a playlist. Videos can be shared with patrons 
using any of those tools, or by sending URLs, allowing 
them to view at a later time if they prefer.
Many librarians have created video database tutorials 
with screen capture software, such as Captivate or 
Camtasia, for user-directed database instruction, or 
online subject research guides. However, librarians may 
not have the time or opportunity to create non-research 
related videos. YouTube and Vimeo or training sites such 
as CBT Cafe are great sources.
Traditional library and database instruction videos 
still abound on YouTube. Many database and citation 
management resource vendors, such as EBSCO 
Publishing and Thomas Reuter’s EndNote, have their own 
YouTube channels. I find the EndNote videos helpful, and 
have embedded them in some of the user guides that 
I’ve made with our institution’s Library a la Carte system.
There will always be a part of my brain that will associate 
YouTube with dance variations to “Single Ladies,” but 
YouTube shines as great place to find clear directions for 
technology tasks. Yes, there are even YouTube videos on 
how to create a YouTube account.
Brody, Isaac. “Final Cut Pro Export for Web.” About.
Com. About.com, 2011. Web. <http://video.about.com/
desktopvideo/Export-your-movie.htm>.
CBT Cafe: Computer Based Training. CBT Cafe, 2011.Web. 
<http://cbtcafe.com/>.
Vimeo. Vimeo LLC, 2011. Web. <http://vimeo.com>.
YouTube. YouTube LLC, 2011. Web. <http://www.
youtube.com>.
Riggs, Sandra E. “EndNote Introduction: Mac issues.” 
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NONFICTION The Culture of Property: Race, 
Class, and Housing Landscapes in Atlanta, 1880-
1950 by LeeAnn Lands (University of Georgia Press, 
2009; ISBN: 9780820329796, $81.50)
LeeAnn Lands’ book, The Culture of Property: Race, 
Class, and Housing Landscapes in Atlanta, 1880-1950, 
recounts the remarkable transformation of Atlanta, a 
relatively homogenous city as late as mid-nineteenth 
century, into a sprawling metropolitan area in which 
various socio-economic divisions became the norm 
several decades later. 
What gave rise to this rapid transition was a distinct 
new political and financial climate that put an increased 
emphasis on the cultural significance of home 
ownership, particularly in the 1920s. Since possessing 
property was viewed as almost exclusively white 
privilege, the growth of Atlanta’s residential markets 
reflected racial and class differences that existed among 
various segments of the city’s population. 
There exists a voluminous body of literature examining 
U.S. urban and suburban developments. Seemingly 
focusing on the metamorphosis of one city, Lands’ study 
is nonetheless valid in the context of national urban 
history as well. 
The Georgia Library Quarterly reviews books on aspects of life in Georgia and the South, including history, literature, politics, 
education and genealogy. Materials written by Southern authors or published by regional publishers may also be considered, 
as well as those on libraries and librarianship. Fay Verburg, Off the Shelf editor, Reese Library, Augusta State University, 
fverburg@aug.edu. See more Off the Shelf reviews at http://gla.georgialibraries.org/glq_bookreviews.htm.
The book adds to the works of historians Joe Feagin, 
Andrew Wiese, Olivier Zunz, and others by offering an 
analysis of how segregationist and racially restrictive 
regulations came to dominate the entire housing 
market of a major city in the American Southeast. In 
Atlanta, Lands argues, the “whites only” sentiment 
with regards to planning neighborhood infrastructure 
progressed from an attitude to a local standard to a law. 
The long-term significance of LeeAnn 
Lands’ findings lies in establishing 
patterns and processes that worked 
to shape the general construct 
of white propertied power. This 
construct is very much alive in today’s 
United States. 
Moreover, Lands concludes, it 
has transcended the boundaries of economy and 
politics, becoming a cultural phenomenon instead. 
White supremacy is permeating many walks of life, 
from housing arrangements to education to law 
enforcement, to name a few. 
Unafraid to speak loudly about these alarming 
tendencies within a given city, LeeAnn Lands projects 
them onto the nation as a whole. A compelling 
case study, The Culture of Property provides a 
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comprehensive synthesis of a wide range of issues that 
plagued Atlanta in 1880-1950 and brings these issues to 
the forefront of ongoing academic discourse. 
The book can be recommended for all public and 
academic libraries.
-- Reviewed by Liya Deng, 
Jack Tarver Library, 
Mercer University
NONFICTION 
Sunshine Paradise: A History of Florida Tourism 
by Tracy J. Revels (University Press of Florida, 2011; 
ISBN 9780813035420, $26.95)
More than Disney World, beaches, and synchronized 
mermaids, Florida as paradise evolved from a health 
sanctuary in the early 
1800s to a resort for 
the Gilded Age rich. It 
metamorphosed next into 
a democratized postwar 
family vacationland, and 
emerged as the mega-
entertainment complexes 
we know today. 
For much of the twentieth 
century and earlier, Florida 
offered a wide range of 
novelties for visitors: recuperative mineral springs, 
alligator wrestling, frontier villages, and cartoon-
themed restaurants. 
With lively prose and genuine fondness for the state, 
historian Tracy J. Revels tells the story of Florida before 
and after Disney, hurricanes, recessions, and wildfires 
weakened the dream that transformed itself to meet 
the leisure expectations of each generation. 
Whereas a guidebook might focus on regions or types 
of attractions, Sunshine Paradise presents the historical 
and cultural context for Florida’s development as a 
vacation haven. Both a part of and separate from the 
cultural South, Florida was no stranger to racial, ethnic, 
and religious segregation, and Revels addresses these 
and other blemishes in this honest appraisal. 
How did today’s Florida come to be? Advances such as 
railroads, superhighways, and air conditioning helped 
Florida develop from an exclusive tropical paradise to 
the cheap wonderland that democratized vacations for 
prosperous post-World War II families. 
Yet despite the state’s rich natural and historical 
resources, today’s overpopulation, climate vulnerability, 
and thirst for innovation threaten all but the most 
ensconced (and least authentic) attractions. Florida 
owes some 80 percent of its workforce to the service 
industry, but tourism’s expansion inspires bickering 
among residents, developers, and policymakers. 
Acknowledging Florida’s love/hate relationship with 
tourism, Revels ends with an appeal for thoughtful 
growth in a state economically dependent on its 
centuries-old vacationland fantasy. 
This entertaining, well-documented, and readable 
history should appeal to general audiences as well as 
historians and scholars of American, Southern, and 
popular culture studies.
— Reviewed by Emily Rogers, 
Valdosta State University Library
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